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ExxonMobil e-Order Management

Alterar a palavra passe

’M\r Home Welcome, euserid01l Perscnzalize Log Off MMy Home Welcome, euseridd1  Personalize

Ex¢onMobil ExconMobil

My Communities

My Account

My Commmunities

Edit User Profile
Edit your profile information to be displayad to o

Display Options
Parsonalize how your Portal displays documents

Password Change Request

Edit Loczle Settings
Parzonalize your time zone and langusge displa

View User Profila

O PSR
View your User Profile.
NP T |

Confin New Password  CCXTTTT, NG—

3

Password Change Information

your new password has been set.

Use this new password the next time you log into your account

4 [Contimue

My Home Welcome, euserid0l Personalize Log OFf Privacy & Legzl

Ex¢onMobil

My Pages My Communities

Buy L:Wrica nts

_

Edit User Brofile
Edit your profile information te be displayed to other users of the Portal.
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Para alterar a sua palavra passe:

Faca cligue em "Personalizar” no portal
Faca clique em“Altere a sua palavra passe”

Altere a sua palavra passe e clique em
“submeter”
Para confirmar selecione “Continuar”

Faca cligue em “Comprar Lubrificantes”
para voltar atras

A sua palavra passe ndo expirara.

Ex¢konMobil
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ExxonMobil e-Order Management

Ativar a palavra passe de seguranca

exonvoni [ |

Log our account.
| 2
Log in to your personalized portal
account.

User ID Iuserid[ﬂ

User Name: I
Password: I

Password Illllllll

Eorgot User ID
Forgot Your Password
Setup Forgotten Password Hint

Set up Forgotten Password hint

First Name Test

Last Name User

Password Hint* | Name a favorite book to read
Name a favarite book to read
Name a favorite game to play
Name a favorite location to vacation
MName a favorite television show
Name of your grade school

Answer*

Set up Forgotten Password hint

First Name Test

Last Name User

Fassword Hint* IPIace of hirth j
Answer |Somewhere|

=l

Set up Forgotten Password hint

Your forgotten password has been set.

OK

Page 3

Para ativar a palavra passe de seguranca

Cligue em “ativar a palavra passe de seguranc¢a” no ecran log-in

box

Introduza o Nome de utilizador e a sua palavra passe
Utilize login botéo

(Aparecerd o disclaimer)

Selecione uma pergunta de seguranca da lista
Introduza a resposta a pergunta

E Utilize o botdo “Submeter”

Confirme que a sua pergunta de seguranca foi ativada

Ex¢onMobil
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ExxonMobil e-Order Management
Obter a palavra passe nova

ponttont - oot | @ [on | Mot | (| . Para obter a palavra passe nova
Wk (caso ativou a funcéo “Ativar Pergunta de Seguranca “ e antes
[T —_— o _E_“wm,f::;,_ﬂv,, tentou de fazer login 5 vezes)
s Clique em “Esqueceu da sua palavra passe” no log-in
uie:w:dl— Forgotten Password box
||| leuerd! Aparecerd o aviso, faga clique em “continuar”
EFnrgot Your Password oK Cancel
Forgotten Password Introduza o seu nome de utilizador e cliqgue em OK
——— plab Dé aresposta corecta a pergunta de seguranca
e cliqgue em OK
Cancel
; (caso responde 3 vezes incoretamente, contacte o “Servigo de

Cliente” para obter a palavra passe nova)
Forgotten Password

Temporary password is Fj900959213. .

Recebera a palavra passe nova (temporanea),

This password will be lost as soon as you leave this page. Make sure you copy it to a safe place.

B cliqgue em OK
Login
Log in to your personalized portal T
account, S —— E Introduza o seu nome de utilizador e a palavra passe

temporéanea e clique em OK

User Mame: Ieuserid01

OHiS=SisE rrrTa—

Password: Illl.llllllll

NERESSSHAR T O
E Confirm New Password  [TYYSer T O sistema imediatamente solicitara para mudar a palavra
.
Forgot User ID lm m passe tempOI’an ea

Forgot Your Password
Setup Forgotten Password Hint

Ex¢onMobil
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ExxonMobil e-Order Management
Limpar a memaria cache do navegado (cookies & cache)

3 Inside BxoconMobil - Microse# Tnterp=t Evnlorer

— 1 N )
Fle Edit View Famri 1 el

Mail and MNews r
Synchronize. ..

Windows Messenger
Show Related Links
Sun Java Console

General |Securrty| Privacy | Content | Con

 Home page
% ‘You can change which page to |
Address:

I:mpa.ea.xom.c JInsideEM fzcripts findex MRS

g Delg
Youl

Iz s irent IlzeHl=

y A

A = = |

 Temparary Intemet files

- Pages you view gfl the Intemet are stored in a speci El
@& Y for quick viewind later.

Internet Options =l

3’) Are you sure you want Windows to delete your history of visited Web sites?

Delete Cookies.. Delete Files... Settings...
) setng._| C
r History
The Histol ontains links you've visited, fop

quick access to recently viewed pages.

Days to keep pages in history:

Colors... | Fonts... | Languages... |

Appl |
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Para limpar os seus cookies na
memaoria cache do navegador:

Faca clique em “ Ferramentas” no menu
Faca clique em “Opcdes de Internet”

Faca cligue em janela pop-up

Faca clique em "Apagar cookies*
Faca clique em “OK” para confirmar
Faca clique em “Apagar ficheiros”

Selecione “Apagar tudo o conteudo offline”

Faca clique em “OK” botdo para confirmar”
Faca cligue em “Limpar Histérico”

Faca clique em “ Yes”para confirmar

Faca clique em “OK” para fechar a janela
pop-up

Feche as cachas (todas), feche o navegador

e volte a abri-lo.

Ex¢onMobil
Lubricants & Specialties




